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 Will Brown – Director, Marketing and 
Account Services 

 Ray Jordan, Jr. – Director of Account Services 

 Troy Jackson – Today’s Presenter 

 Account Services: 
 Responsible for the administration of invoices 

 Assist Kinder Morgan Account Directors and 
Managers (your primary contacts) with invoice 
inquiries and issue resolution.  
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Welcome from Account Services 
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 DART (Direct Access Request Tracking) System 

 2 ways to get invoices  

• Online (Preliminary and Final) 

– Existing DART Login 

– New DART Login needed, contact your 
External Security Administrator (ESA) 

• Complimentary Final Copy by Email  
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DART Invoicing Overview 
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 DART invoices for former Xpress Pipelines  

 Available on or before the 9th Business Day of 
each month.  EBB Notice is posted. 

 Complimentary Invoice copies are emailed  

 

  Agency in DART  

 Existing data carried into DART. 

 Direct questions to Contract Administration  
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DART Invoicing Overview 
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  DART GIDs (Global Identification Numbers) are 

      entity level proprietary codes that replace Xpress 

      Entity numbers. 

 - Example: 61000 = TRNG-CHERRY NATURAL GAS  

 

  DART uses PINs (Point Identification Numbers) 

       as its primary location codes.   

 - Example: 800078 for ANR/CIG (BEA) Beaver  
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DART Invoicing Overview 
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DART Invoicing Overview 

 New format for DART Contract Numbers   

      (Numeric Contract #)-(Rate Schedule)-(TSP) 

           Existing contract numbers are used  

 Examples: 33XXX000-TF1CIG or 41XXX000-FTKWIC 

 New contracts will use the same format but  

         will start with a 6-digit DART assigned number  

 Example: 210XXX-FTCPG or 210XXX-ITRUBY  
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DART Invoicing Overview 
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DART Invoicing Overview 
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DART Invoicing Overview 

 Open the Navigation Panel menu, click on  

      the Invoicing (+) and select “Invoice”. The 

      screen below comes up and the radio  

      button is defaulted to “Invoices”. 

 

9 



10 

DART Invoicing Overview 

  If you are an Agent, hover over the name and the 

     following drops down to allow you to choose the 

      principal you want to view.  The various names will 
      appear on the right dropdown. 
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DART Invoicing Overview 

 Once you have selected the principal, choose the 
invoice you want from the grid as shown below and 
click “View/Save” to see the PDF of the invoice. 
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DART Invoicing Overview 
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DART Invoicing Overview 
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DART Invoicing Overview 
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DART Invoicing Overview 
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 Prior Month Amount from the Summary Page.   
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DART Invoicing Overview 
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 Preliminary Cash Out   
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DART Invoicing Overview 
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 Imbalance Cash Out Summary page including a 
“Preliminary Cash Out”.   
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DART Invoicing Overview 
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DART Invoicing Overview 
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 Detail support page for incremental charges.   
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DART Invoicing Overview 
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DART Invoicing Overview 
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 Detail support page for overrun charges.   
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DART Invoicing Overview 
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 Transport Contract Volume Statement   
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 DART Invoice Packet includes  
necessary support documentation  
 Several reports will be included if the 

particular charge is being invoiced.  

 The majority of reports and data 
you relied on in the Xpress System 
are available in DART. 
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DART Invoicing Overview 
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DART Invoicing Overview 

 Open the Navigation Panel menu, click on  

      the Invoicing + and select “Invoice”. Then  

      select a row from the grid and right click. 

     below and click “View/Save” for the PDF. 
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DART Invoicing Overview 
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DART Invoicing Overview 

Invoice Summary in the Navigation Panel  
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DART Invoicing Overview 
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Invoice Summary in the Navigation Panel (cont.)  
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DART Invoicing Overview 
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 DART Flowing Gas – Additional Reports 
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DART Invoicing Overview 
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 DART Flowing Gas – Additional Reports 
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DART Invoicing Overview 
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 DART Flowing Gas – Additional Reports 
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Pipeline Portal Page 

 Each pipeline portal page 
has these folders under 
“Other Information”: 

 
 “Conversion to DART” 

• Frequently Asked 
Questions 

• Presentations 
• Other Conversion-related 

documents 

 
 “Training (DART)” 

• List and links to all DART 
Tutorial Videos 
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DART Invoicing Overview 

 All imbalance cash outs for transport contracts 
and OBAs will be done on a 1-month lag in DART. 

 

 This 1-month lag for the cash outs will not affect 
the current operation of how payback works. 

 CIG 7-day transport  

 CIG 5-day OBA payback 

 CPG and Ruby 5-day payback of terminated contracts  
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DART Invoicing Overview 

 DART Interest for late payment charges  

- Any amount is billed – no $100 threshold 

  

 DART invoice support statement volume 
convention is opposite of Xpress Pipelines 

 - Negative imbalances are due pipeline 
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Questions? 



www.kindermorgan.com 

Account Services Email: 
WesternPipelinesAccountServices@KinderMorgan.com 


