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Good Afternoon, this is Sherri Glazebrook, Director of Transportation Services for the Eastern Pipes.

thank you for joining us today, let me introduce our training team…….
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Contractual Imbalance Screen 

 Found in Flowing Gas/Imbalance/Contractual Imbalance 
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Overview 

 

• One screen with 5 tabs provides contract imbalance detail in one place 
• All contract types shown except Storage and PAL 
• All imbalance views are printable and exportable 
• Functionality modeled from former CIB screens 
• Agents can view all parties imbalance data in one screen 

 
 
 
 

 
Note:   Current month imbalances for cashout types of service, will show rolling beginning balances up to 8 
 business days into month until accounting close 
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Navigation 

 

Screen default is current month and first tab view (MTD totals for all contracts) 
-Enter desired month, click retrieve 

 
TIP: 
Progress through tabs left to right…’next’ tab view considers contract or meter 
selection  from previous tab.  Otherwise defaults to first on list of previous tab. 
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Total MTD Contractual Imbalance - First (default) Tab   

First tab displays MTD totals for all contracts 
 
-Select contract to view then click next tab; Daily Contractual Imbalance 
 
Note:  if no contract is selected then subsequent tabs will display data for first 
contract in list 
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Daily Contractual Imbalance - Second Tab 

Second tab displays daily contract view for contract selected in previous screen 
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Third Tab –  Location Contractual Imbalance 

Third tab displays contract MTD totals by location  
 
Note:  Select a meter to display daily view on next tab.  If no meter is selected then 
next tab will display data for first meter in list. 
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Fourth Tab –  Location Specific Daily Imbalance 

Fourth tab displays daily meter quantities  
 
Note:  If different meter on contract is desired, click on third tab  and select 
 different meter 
 
 If different meter on different contract is desired, click on first tab and 
 select contract, then click on third tab and select meter 
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Daily Contractual Imbalance All Loc  – Fifth Tab 

Fifth tab displays daily contract view split by ALL locations 
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