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Southern Natural Gas
Customer Working Group 

April 16, 2020
1:30 p.m. CST
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Krysta Henry
Scheduling Representative

CWG Coordinator

Welcome
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Purpose of the SNG Customer Working Group

To develop consensus and prioritization of 
improvements to DART or other processes through 

collaboration, idea sharing, and feedback
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Survey Results
• Departments:

– Scheduling
– Gas Control
– Contracts Administration
– Commercial/Marketing

• Suggested Training Topics:
– Rankings
– Scheduling Cut Que
– Imbalance Management/Payback
– Storage Transfers 
– Capacity End Pt Split Screen
– Cut Codes
– MDQ

• Mobile DART
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Agenda

• DART Prioritization List

• Departmental Updates & Open Forum
– Scheduling 

– Gas Control 

– Contracts Administration

– Commercial/Marketing

• Next Steps 

• Training Topics
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Prioritization List Status
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Scheduling Update

Krysta Henry
Customer Working Group Coordinator
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Completed:
DART Enhancement
• Contact Name, Phone Number, and After Hours 

information 
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Completed:
Populate a 0 Line Item

• Effective February 20th

– Ability to view any location and/or transaction for the 
last 12 months in a nomination batch

– Check box “Show Inactive Locations” 

– Check box “Show Inactive Rows”
• By checking these boxes, the screen will display any valid 

transaction/location that were nominated within the last 12 
months

• By entering a quantity on one of these rows it will then be 
included in your current batch

• Inactive rows without a quantity can be hidden once again by 
unchecking the box
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Batch Detail Window
• Default will have the “Show Inactive Locations” box unchecked
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Batch Detail Window
• Select the “Show Inactive Locations” check box, you will now see all locations from the past 

12 months that you have nominated

• We will double click into pin 640000 HPGT 
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NAESB Nomination Matrix
Focal Pin
• Now that we are at the Focal Pin, the default look will have the “Show Inactive Rows” box 

unchecked
• These are all of the transactions you have done at this pin for the last 12 months.
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NAESB Nomination Matrix
Focal Pin
• Select the “Show Inactive Rows” to see all transactions that have been nominated at this pin 

in past 12 months
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NAESB Nomination Matrix
Focal Pin
• Now that we have filled in our information for the transaction, we need to path it through to 

the delivery pin
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NAESB Nomination Matrix
Focal Pin
• At delivery pin, default is “Show Inactive Rows” box is unchecked
• Complete details of transaction and navigate to Batch Locations window
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Batch Detail Window
• We left the “show inactive locations” checked so when we return to the batch detail window, we still see 

the inactive locations checked
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Batch Detail Window
• Now that we have selected our transaction we wanted, we will unselect the check box and 

will now only see the active locations 
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In Progress:
New Request
• Scheduled quantity screen, would like to add a column with 

Segment number where pin is located 
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In Progress:
New Request
• Dropdown option on Daily Measured Quantity by Operator, 

Svc Req to order companies in Alphabetical Order 
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In Progress:
Graphical Pipe

Request: We would like SNG to provide a graphical 
pipe display within DART which will show the path of 
the gas flowing from receipt to delivery pin.

SNG came up with the following options:  
• Date

• Cycle

• Display up to 3 pathed Receipt/Delivery combinations

• 1 Contract Number

• Pin Locator
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Graphical Pipe
Mock-Up
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Evaluation In Progress: 

• Status of scheduling process, a progress bar 
somewhere or possibly an email notification to be sent 
out to let customers know where SNG is in each cycle 

• Cut codes on reports, would like to see the sequence 
order of cuts on reports 
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Scheduling
Open Forum
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Gas Control Update

Reese Hart
SNG Gas Control Manager
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Gas Control Update

• Covid 19 Control Room mitigation plan.  Current Operations

• Winter Update

– Mild Winter  fewer OFO days Jan – March

– Jan – March 2019 22 OFO days

– Jan – March 2020 14 OFO days

• Summer Prep

– Unit testing and preventative maintenance on going

– Critical pipeline projects to be completed by beginning of summer

• Outage Scheduling

• New Market Impact report feedback?
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Outage Impact Report
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Gas Control
Open Forum
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Contracts Administration Update

Sherry Noack
Contracts Administration Manager
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Capacity Release Deadline Reminders
Central Clock Time (CCT)

• Biddable Releases (1 year or less):

1. If a biddable offer is prearranged, the prearranged bidder must confirm the bid 
before 9 am on the day the offer is scheduled to post for bidding.  The releasing 
shipper inputs the prearranged bid and the prearranged bidder confirms the bid.  
Once confirmed the offer will post at 9 am.

2. Offers tendered by 9:00 a.m. on a Business Day.  Non prearranged bidders create 
and submit their bids once the offer has posted.

3. Open season ends at 10:00 a.m. on the same or a subsequent Business Day.

4. Evaluation period begins at 10:00 a.m. 

5. If no match is required, Award is posted by 11:00 a.m.

6. Where Match is required, match response is due by 11:30 a.m.

7. The contract is issued within one hour of the Award posting.

8. Nomination is possible beginning at the next available nomination cycle for the 
effective date of the contract. 
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Applicable Deadlines (cont’d)
Biddable Releases (more than 1 year):

1. Open season shall include no less than three 9:00 a.m. 
to 10:00 a.m. time periods on consecutive Business 
Days.

2. All deadlines on the previous slide apply to biddable 
releases greater than a year.
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Applicable Deadlines (cont’d)
• Non-biddable Releases:

o The posting of prearranged deals that are not subject to bid are due no later than one 
hour prior to the nomination deadline for the applicable cycle. The posting deadlines 
are:

 Timely Cycle 12:00 Noon

 Evening Cycle 5:00 p.m.

 Intraday 1 Cycle 9:00 a.m.

 Intraday 2 Cycle 1:30 p.m.

 Intraday 3 Cycle 6:00 p.m.

o The contract is issued within one hour of the Award posting.

o Nomination is possible beginning at the next available nomination cycle for the 
effective date of the contract.
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Offer Status - Invalid
• Check the status of the offer once submitted in 

DART.  If the offer status is Invalid, check the Offer 
Errors screen to find out what needs to be 
corrected.

• Correct the error and resubmit.  The status of a 
valid offer should change to Submitted.
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Offer Errors

Right click and select Offer Errors

Correct errors and resubmit
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Recall Notification Periods
a) Timely Recall – 8:00 a.m. on the day Timely Nominations are due.

b) Early Evening Recall – 3:00 p.m. on the day Evening Nominations are due.

c) Evening Recall – 5:00 p.m. on the day Evening Nominations are due.

d) Intraday 1 Recall – 7:00 p.m. on the day Intraday 1 Nominations are due.

e) Intraday 2 Recall – 12:00 p.m. on the day Intraday 2 Nominations are due.

f) Intraday 3 Recall – 4:00 p.m. on the day Intraday 3 Nominations are due.
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Agency Tips

• Check the end date of existing agencies in the Agency in 
Effect screen.  

• To extend an agency, a new agency must be created.

• Copy the existing agency, change the dates and submit.

• The other party to the agency must approve the new 
agency before it will go into effect.

• Agencies must start on the first day of a month and 
cannot be retroactive.
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Contracts
Open Forum
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Commercial Update

Darryl Outlaw
Commercial Director
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Commercial Update
• Commercial team began working remotely on March 16

– If you have had any issues reaching your Account Manager, please let us 
know

• Cell phone numbers are listed below:

• Darryl Outlaw, Commercial Director 205.612.8946

• Lisa Guthrie, Sr. Account Manager 205.876.3190 

• Jerry Nelson, Sr. Account Manager 205.876.3186  

• Walter Coe, Sr. Account Manager 205.410.6170 

• On Call Account Manager 800.315.0575 
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Commercial Update

• Transportation Fuel Rates for SNG were changed effective 
April 1

– Overall, the rates are slightly lower than they were in the summer 
of 2020

– Rate Card is posted on the EBB

• EEC Fuel rates will be updated, per the tariff, on June 1.

– EEC has been asked to consider changing the timing of its filing to 
coincide with the timing of SNG’s April fuel filing
• This will require a tariff change and EEC is more than willing to seek FERC 

approval for this modification to its Fuel Tracker process

• SCRM surcharge was changed on January 1 to $0.00 for 
2020
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Commercial
Open Forum
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Next Steps

• Next Customer Working Group Meeting
– September 10th or 24th

• Survey Feedback

• Solicitation of Ideas
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Thank You for Your Business!
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Requested Training Topics

Tracy Minter
Scheduling Representative



44

Training

• Rankings

• Scheduling Cut Que

• Imbalance Management / Payback

• Storage Transfers

• Capacity End Point Split Screen

• DART Cut Codes

• MDQ Utilization Screen
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Rankings
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Brief Description of Ranking
• There are three different types of nomination ranks

– Receipt and Delivery ranks

– Upstream and Downstream ranks

– Contract Path Nomination ranks

• “1” (highest priority) to “999” (lowest priority)

• If no rank is provided, a default rank of “500” will be 
used
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Detailed Description of Ranking 
1. Receipt (Supply) and Delivery (Market) ranks: Used in scheduling 

nominations at the receipt and delivery PINs based on shipper’s 
transaction prioritization and to apply confirmation reductions at the PINs. 

2. Upstream and Downstream ranks: Used in balancing shipper’s 
nominations containing volume reductions as a result of other pipeline 
actions such as segment reductions and operator confirmations. These 
ranks are used to balance across commercial counterparties identified in a 
shipper’s nomination(s).

3. Contract Path Nomination ranks: Used during the pipeline’s segment 
scheduling process in scheduling shipper’s multiple path nominations for a 
given contract through a pipeline segment constraint.
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Ranking – Supply Tab (Receipt)

• Up Rank - Ranks upstream Supplies at receipt meter
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Ranking – Market Tab (Delivery)

• Dn Rank - Ranks downstream Markets at delivery meter



50

Upstream/Downstream Ranking  
Nomination Matrix

• Used in balancing shipper’s nominations containing volume reductions as a result of other 
pipeline actions such as segment reductions and operator confirmations

• These ranks are used to balance across commercial counterparties identified in a shipper’s 
nomination(s).
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Ranking – Contract Path Tab

• Path Rank denotes ranking among paths WITHIN a 
contract

– If a segment restriction impacts all the paths in 
this example, path two would be cut last because 
it is ranked 100
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Scheduling Cut Que
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Scheduling Cut Queue

• From this screen shippers can review any scheduling cuts by the 
pipeline/Transportation Service Provider (TSP)
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Scheduling Cut Queue

• Enter Flow Date and Cycle, then click Retrieve
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Scheduling Cut Queue

• Populated Records are sorted by date, cycle, restriction 
type and direction of flow

• Double click on record for detail
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Scheduling Cut Queue Detail

• Detailed information is provided including Receipt/Delivery Path, Nom 
Rank, Scheduling Priority and the Reason code

• Helpful in troubleshooting cuts

• Use the Pipeline conditions notice to see what restrictions are current 
on the system



57

Imbalance Management / Payback
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Imbalance Management Tools

• Contractual Imbalance Screen
– Summary or detailed view of an imbalance by GID 

(Shipper’s Global company ID)
• Daily Contractual Imbalance

• Location Contractual Imbalance

• Location Specific Daily Imbalance

• Daily Contract Imbalance All Locations

• SNG/EEC Imbalance Agent Summary Report
– Developed specifically for SNG

– Summary view of imbalance for those users who are 
Imbalance Aggregation Agent for other entities
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Navigating to 
Contractual Imbalance
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Location Contractual Imbalance
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Location Specific Daily Imbalance
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Daily Contract Imbalance All Locations
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Navigating to 
Imbalance Agent Summary Report
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Imbalance Agent Summary Report
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Payback Areas
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Nominating Payback

• Payback at the Pool PIN 
– 1 Sided Transaction 

– Requires Pooling contract

– Payback from TSP (TT 03) & Payback to TSP (TT 04) 

• Payback using Transportation Contract
– Payback from TSP (TT 03) will be associated with a PIN 

representative of Zone 0

– Payback to TSP (TT 04) will be associated with a PIN representative 
of Zone 3

– Utilizes Transport Capacity (TT 03) & subject to applicable fuel (TT 
04)
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Nominating Payback from TSP at a Pool 

• Payback at the Pool PIN TT 03 (Imbalance Payback from TSP)
– Select Pooling Contract (only valid contract for this nom)

– Rec Loc Prop auto populates with Default PIN

• Complete remaining Upstream fields 

• Complete remaining Downstream fields 
– In this case we sold the gas at the Pool PIN
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Nominating Payback to TSP at a Pool

• Payback at the Pool PIN TT 04 (Imbalance Payback to TSP)
– Select Pooling Contract (only valid contract for this nom)
– Del Loc Prop auto populates with Default PIN

• Complete remaining Downstream fields 

• Complete remaining Upstream fields 
– In this case we bought the gas at the Pool PIN
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Appendix
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Capacity End Point Split
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Navigation to 
Capacity/End-Point Splits Screen
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Capacity/End-Point Splits Screen
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Capacity/End-Point Splits Screen
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Capacity/End-Point Splits Screen
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Capacity/End-Point Splits Screen –
Contract Path Ranking
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Capacity/End-Point Splits Screen
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DART Cut Codes
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DART Scheduling Reduction Codes

BMP Quantity reduced due to bumping

CBL Contract Balancing

CCD Pipeline Capacity Constraint at Delivery Location

CCR Pipeline Capacity Constraint at Receipt Location

DSU Displacement Gas Unavailable for Backhaul

ECM Exceeded Contract MDQ

FMJ Force Majeure

GQS Gas Quality Specification Not Met

IMB Imbalance Payback Quantity Exceeded

NGD Downstream Service Requester did not have the 
Market or did not Submit a nomination

NGU Upstream Service Requester did not have the 
Gas or did not Submit a nomination

PCC Pipeline Capacity Constraint

PLM Pipeline Maintenance

PMD Pipeline Maintenance at Delivery Location

PMR Pipeline Maintenance at Receipt Location

LOR Location Off Rate
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DART Confirmation Reduction Codes

CAP Confirming Party’s Capacity Constraint

CBL Contract Balancing

CPR Confirming Party Reduction

CRN Confirmation Response not Received

DSU Displacement Gas Unavailable for Backhaul

FMJ Force Majeure

GQS Gas Quality Specifications not Met

IMB Imbalance Payback Quantity Exceeded

OBA OBA Payback

PLM Pipeline Maintenance

PMD Pipeline Maintenance at Delivery Location

PMR Pipeline Maintenance at Receipt Location

LOR Location Off Rate

PRD Confirming Party Reduction at Delivery Location

PRR Confirming Party Reduction at Receipt Location
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MDQ Utilization
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Navigating to 
MDQ Utilization/Overrun Analysis
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MDQ Utilization/Overrun Analysis

• Total Nominated (DTH)

• Nominated Seg of Highest Usage (DTH)

• Scheduled (DTH)

• MDQ-Scheduled Difference (DTH)

• Overrun

• Nominated Overrun (DTH)
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MDQ Utilization/Overrun Analysis
Contract Zone Summary
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MDQ Utilization/Overrun Analysis
Contract MDQ Seg Usage
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Storage Transfers
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Storage Transfer
• Navigational Panel->Flowing Gas->Imbalance->Storage Information->ImbalTrd (and Stor

Trans)->Imbal Trade/Transfer (Stor Transfer)

Types of Storage Transfers:
• Trades and Transfers
• Imbalance Transfer
• Storage Transfer
• Storage Transfer TSP GID to TSP
• Elections
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Storage Transfer
• In the Select Trade or Transfer box, click the drop down arrow and choose Storage Transfer.
• Right click and choose New Trade/Transfer
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Storage Transfer
• Begin entering all the editable fields
• For the first box: Imb Type-Init Trdr: click the drop down and choose Svc Req/SvcReqk/Loc to 

Svc Req/Svc Reqk/Loc (Storage Transfer)
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Storage Transfer
• Once all the boxes are entered, right click and Save, Submit and Confirm
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Storage Transfer Status
Statuses: 
• Error
• Waiting Approval
• Needs Confirmation
• Notify (Complete) 
Click on Trades and Transfer drop down menu to select the type of transfer and 
click retrieve
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Payback



92

Nominating Payback from TSP on a 
Transportation Contract

• Payback using a Delivery PIN TT 03 (Imbalance Payback from TSP)
– Select Transportation Contract (only valid contract for this nom)
– Rec Loc Prop auto populates with Default PIN (SNG Zone 0 South Payback)
– Uses Zone Capacity from Z0 to Zone of Delivery

• Complete remaining Upstream fields 
– Volume and Rank

• Complete remaining Downstream fields 
– In this case we choose an Off-system Market@ the Interconnect
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Nominating Payback to TSP on a 
Transportation Contract 

• Payback using a Receipt PIN TT 04 (Imbalance Payback to TSP)
– Select Transportation Contract (only valid contract for this nom)
– Del Loc Prop auto populates with Default PIN (SNG Zone 3 South Payback)
– Uses Zone Capacity from Rec to Zone 3

• Complete remaining Downstream fields 
– volume and rank

• Complete remaining Upstream fields 
– In this case we have a Buy at the interconnect
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Mobile DART
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Mobile DART

• Instructions can be found on SNG’s EBB:

– Customer Information  DART Help/Information
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Mobile DART
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Mobile DART


