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Keystone Gas Storage Facts 

 Located in the Permian Basin, near Odessa, 
Texas 

8.5 Billion Cubic Feet (BCF) of total gas 
storage 
 6.38 BCF of working gas storage capacity 

Services Offered: 
 Firm and Interruptible Storage 

 Firm and Interruptible Parking 

    and Lending 

 Wheeling 
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Keystone Gas Storage 

Keystone  

Gas  

Storage 

El Paso  
Natural Gas 
(IKEYSTOR) 

Transwestern 
Pipeline Company 
(78386) 

Northern Natural 
Gas Company 

(13745) 
 

DART PIN: 
47713 

DART PIN: 
47714 

DART PIN: 
47715 
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Connecting Pipelines 

Connecting 
Company 

Nomination  
Location 
Reference 

Location Name New DART PIN 

El Paso Natural 
Gas 

IKEYSTOR 
KM Keystone Gas 
Storage, LLC 

47714 

Northern Natural 
Gas Company 

13745 
KM Keystone 
Storage 

47715 

Transwestern 
Pipeline 
Company 

78386 
KM Keystone 
Storage 

47713 
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Keystone Gas Storage Services 

 Storage Service 

 Firm 

 Interruptible 

 Park and Loan Service 

 Firm 

 Interruptible 

 Keystone Storage “Wheeling” 
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Launching the DART Application 

http://pipeline.kindermorgan.com 



10 

Logging into DART 

1) When the DART login screen 
appears, enter your DART login 
and DART password 
 

2) Click on the arrow to continue 
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DART Splash Screen/Navigation Panel 

Navigation Panel 
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Setting Individual Preferences 

1) Select Primary Transportation Service Provider 
(TSP) from dropdown list 

2) Set Service Requester (if you do business as 
more than one GID) 

3) Save your update 
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Setting Business Preferences 

1)  Right Click and select “New” (to add a Preference) or “Edit” (to edit 
existing Preference(s)) 
2) Select “Business Function” from dropdown list 
3) Enter user contact information 
4) “Save” your Preference request  
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Business “Notices" 

 Capacity Release Bids 

 Capacity Release Offers 

Imbalance Trade/Storage 
Transfer 

 Invoices 

 IOS Posting Notices 

 LDC Report 

 NNT Authorized Overrun 
Notices 

 Nominations 

 

 

 Notices – Critical 

 Notices – Cut 

 Notices – Intraday Bump 

 Notices – Non-Critical 

 Recall E-Mail Notices 

 ROFR Notices 
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Setting Up “Favorites” in DART 

Two ways to add, or delete, Favorites in DART 
  
 1)  On the main toolbar, “Actions” 
panel 
  
 2)  Right Click on any window and 
select from the pop up window 
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Viewing Open DART Windows 

Always Available 

Available w/Tab Manager On 
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Viewing Open DART Windows 

To Set  
“Tab Manager” 

View 
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Building a Batch File 
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DART Batch Rules 

 Batch File PINs must be in balance  

 Upstream Total must match Downstream Total (no 
variance allowed) 

 Once a Batch File is “submitted” to the pipeline 
it cannot be edited 

 A new Batch File must be created and submitted to 
change/overwrite Focal PIN nomination information 

 Batch Files for a date range can only be 
submitted in a Timely cycle  

 All intraday Batch Files are submitted for a single day 
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DART Batch Rules 

 The last Batch File submitted will supersede all 
previous Batch Files for a common PIN/dates 
(date range)  

Batch Files cannot be submitted with errors 

 Common errors with Storage/Pal Contracts: 

• Exceeding the date range of a PAL deal  

• Exceeding the expiration date of a storage contract 

• Attempting to span across two months with the same 
Batch File 

• Attempting to exceed established contract balances 
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Building a ‘New’ Batch File 
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Transaction Examples 



THIS PAGE INTENTIONALLY LEFT BLANK 
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Example – Injection Transaction 
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Transaction Instructions - Injection 

1) Enter the Keystone “Focal PIN” that applies to your 
nomination 
 

2) This area of the DART Nomination Matrix displays optional 
items that can be viewed, or you can hide zero line items, 
on the nomination screen.  Place a check in all the optional 
boxes to as they apply to your preferences 
 

Upstream Nominations Matrix: 
 
3) Volume Type:   Hover over the first turquoise-colored box 

and select “Off-System Supply” as the volume type.  Tab to 
the next available field 
 

4) Rec Loc Prop/Up ID Prop:  Enter the GID number of the 
company providing your gas from the supplying pipeline.  In 
a lot of cases this may be your own GID number.  Tab to the 
next available field 
 

5) Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

6) Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

Downstream Nominations Matrix: 
 
7. Volume Type:   Hover over the first turquoise-colored box 

and select “Injection (Storage)” as the volume type for this 
injection example.  Tab to the next available field 
 

8. Svc Req K:  Enter your Keystone storage contract in this 
field 
 

9. Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

10. Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

 
 
As a final check, make sure that your nomination information 
does not result in a variance (see white strip just above the 
nomination matrix area).  Upstream Total must equal 
Downstream Total 
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Example – Withdrawal Transaction 
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Transaction Instructions - Withdrawal 

1) Enter the Keystone “Focal PIN” that applies to your 
nomination 
 

2) This area of the DART Nomination Matrix displays optional 
items that can be viewed, or you can hide zero line items, 
on the nomination screen.  Place a check in all the optional 
boxes to as they apply to your preferences 
 

Upstream Nominations Matrix: 
 
3) Volume Type:   Hover over the first turquoise-colored box 

and select “Withdrawal (Storage)” as the volume type for 
this withdrawal example.  Tab to the next available field 
 

4) Svc Req K:  Enter your Keystone storage contract in this 
field 

 
5) Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 

or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

6) Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

Downstream Nominations Matrix: 
 
7. Volume Type:  Hover over the first turquoise-colored box 

and select “Off-System Market” as the volume type.  Tab to 
the next available field 
 

8. Rec Loc Prop/Up ID Prop:  Enter the GID number of the 
company providing your gas from the supplying pipeline.  In 
a lot of cases this may be your own GID number.  Tab to the 
next available field 
 

9. Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

10. Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

 
 
As a final check, make sure that your nomination information 
does not result in a variance (see white strip just above the 
nomination matrix area).  Upstream Total must equal 
Downstream Total 
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Example – Park Transaction 
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Transaction Instructions - Park 

1) Enter the Keystone “Focal PIN” that applies to your 
nomination 
 

2) This area of the DART Nomination Matrix displays optional 
items that can be viewed, or you can hide zero line items, 
on the nomination screen.  Place a check in all the optional 
boxes to as they apply to your preferences 
 

Upstream Nominations Matrix: 
 
3) Volume Type:   Hover over the first turquoise-colored box 

and select “Off-System Supply” as the volume type.  Tab to 
the next available field 
 

4) Rec Loc Prop/Up ID Prop:  Enter the GID number of the 
company providing your gas from the supplying pipeline.  In 
a lot of cases this may be your own GID number.  Tab to the 
next available field 
 

5) Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

6) Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

Downstream Nominations Matrix: 
 
7. Volume Type:   Hover over the first turquoise-colored box 

and select “Park” as the volume type for this park example.  
Tab to the next available field 
 

8. Svc Req K:  Enter your Keystone park contract in this field 
 

9. Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

10. Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

 
 
As a final check, make sure that your nomination information 
does not result in a variance (see white strip just above the 
nomination matrix area).  Upstream Total must equal 
Downstream Total 
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Example – Park Withdrawal 
Transaction 
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Transaction Instructions – Park 
Withdrawal 

1) Enter the Keystone “Focal PIN” that applies to your 
nomination 
 

2) This area of the DART Nomination Matrix displays optional 
items that can be viewed, or you can hide zero line items, 
on the nomination screen.  Place a check in all the optional 
boxes to as they apply to your preferences 
 

Upstream Nominations Matrix: 
 
3) Volume Type:   Hover over the first turquoise-colored box 

and select “Park Withdrawal” as the volume type for this 
park withdrawal example.  Tab to the next available field 
 

4) Svc Req K:  Enter your Keystone park contract in this field 
 
5) Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 

or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

6) Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

Downstream Nominations Matrix: 
 
7. Volume Type:  Hover over the first turquoise-colored box 

and select “Off-System Market” as the volume type.  Tab to 
the next available field 
 

8. Rec Loc Prop/Up ID Prop:  Enter the GID number of the 
company providing your gas from the supplying pipeline.  In 
a lot of cases this may be your own GID number.  Tab to the 
next available field 
 

9. Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

10. Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

 
 
As a final check, make sure that your nomination information 
does not result in a variance (see white strip just above the 
nomination matrix area).  Upstream Total must equal 
Downstream Total 
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Example – Loan Transaction 
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Transaction Instructions - Loan 

1) Enter the Keystone “Focal PIN” that applies to your 
nomination 
 

2) This area of the DART Nomination Matrix displays optional 
items that can be viewed, or you can hide zero line items, 
on the nomination screen.  Place a check in all the optional 
boxes to as they apply to your preferences 
 

Upstream Nominations Matrix: 
 
3) Volume Type:   Hover over the first turquoise-colored box 

and select “Loan” as the volume type for this loan example.  
Tab to the next available field 
 

4) Svc Req K:  Enter your Keystone park contract in this field 
 
5) Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 

or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

6) Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

Downstream Nominations Matrix: 
 
7. Volume Type:  Hover over the first turquoise-colored box 

and select “Off-System Market” as the volume type.  Tab to 
the next available field 
 

8. Rec Loc Prop/Up ID Prop:  Enter the GID number of the 
company providing your gas from the supplying pipeline.  In 
a lot of cases this may be your own GID number.  Tab to the 
next available field 
 

9. Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

10. Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

 
 
As a final check, make sure that your nomination information 
does not result in a variance (see white strip just above the 
nomination matrix area).  Upstream Total must equal 
Downstream Total 
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Example – Loan Payback Transaction 
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Transaction Instructions – Loan 
Payback 

1) Enter the Keystone “Focal PIN” that applies to your 
nomination 
 

2) This area of the DART Nomination Matrix displays optional 
items that can be viewed, or you can hide zero line items, 
on the nomination screen.  Place a check in all the optional 
boxes to as they apply to your preferences 
 

Upstream Nominations Matrix: 
 
3) Volume Type:   Hover over the first turquoise-colored box 

and select “Off-System Supply” as the volume type.  Tab to 
the next available field 
 

4) Rec Loc Prop/Up ID Prop:  Enter the GID number of the 
company providing your gas from the supplying pipeline.  In 
a lot of cases this may be your own GID number.  Tab to the 
next available field 
 

5) Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

6) Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

Downstream Nominations Matrix: 
 
7. Volume Type:   Hover over the first turquoise-colored box 

and select “Loan Payback” as the volume type for this loan 
payback example.  Tab to the next available field 
 

8. Svc Req K:  Enter your Keystone park contract in this field 
 

9. Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

10. Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

 
 
As a final check, make sure that your nomination information 
does not result in a variance (see white strip just above the 
nomination matrix area).  Upstream Total must equal 
Downstream Total 
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Example – Wheeling Transaction,  
Part 1 
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Transaction Instructions – Wheeling 
(Part 1) 

1) Enter the Keystone “Focal PIN” that applies to your 
nomination 
 

2) This area of the DART Nomination Matrix displays optional 
items that can be viewed, or you can hide zero line items, 
on the nomination screen.  Place a check in all the optional 
boxes to as they apply to your preferences 
 

Upstream Nominations Matrix: 
 
3) Volume Type:   Hover over the first turquoise-colored box 

and select “Off-System Supply” as the volume type.  Tab to 
the next available field 
 

4) Rec Loc Prop/Up ID Prop:  Enter the GID number of the 
company providing your gas from the supplying pipeline.  In 
a lot of cases this may be your own GID number.  Tab to the 
next available field 
 

5) Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

6) Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

Downstream Nominations Matrix: 
 
7. Volume Type:   Hover over the first turquoise-colored box 

and select “Wheeling” as the volume type for this wheeling 
example.  Tab to the next available field 
 

8. Svc Req K:  Enter your Keystone park contract in this field 
 

9. Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

10. Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

 
 
As a final check, make sure that your nomination information 
does not result in a variance (see white strip just above the 
nomination matrix area).  Upstream Total must equal 
Downstream Total 
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Example – Wheeling Transaction,  
Part 2 
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Transaction Instructions – Wheeling 
(Part 2) 

1) Enter the Keystone “Focal PIN” that applies to your 
nomination 
 

2) This area of the DART Nomination Matrix displays optional 
items that can be viewed, or you can hide zero line items, 
on the nomination screen.  Place a check in all the optional 
boxes to as they apply to your preferences 
 

Upstream Nominations Matrix: 
 
3) Volume Type:   Hover over the first turquoise-colored box 

and select “Wheeling” as the volume type for this wheeling 
example.  Tab to the next available field 
 

4) Svc Req K:  Enter your Keystone park contract in this field 
 
5) Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 

or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

6) Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

Downstream Nominations Matrix: 
 
7. Volume Type:  Hover over the first turquoise-colored box 

and select “Off-System Market” as the volume type.  Tab to 
the next available field 
 

8. Rec Loc Prop/Up ID Prop:  Enter the GID number of the 
company providing your gas from the supplying pipeline.  In 
a lot of cases this may be your own GID number.  Tab to the 
next available field 
 

9. Rec Qty (Gross) or Del Qty (Net):  Enter either the receipt 
or delivery volume; DART will calculate and automatically 
update the other volume field.  Tab to the next available 
field 
 

10. Up Rank/Del Rank, Pkg ID and Up Contract fields:  Enter 
information in these fields as needed.  The DART default 
rank is 500.   

 
 
As a final check, make sure that your nomination information 
does not result in a variance (see white strip just above the 
nomination matrix area).  Upstream Total must equal 
Downstream Total 
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Park and Loan Volume Types 

“ROP”… related contract types: 
 
Authorized “Volume Types:” 
 
 1)  Park 
 
 2)  Park Withdrawal 

“ROL”… related contract types: 
 
Authorized “Volume Types:” 
 
 1)  Loan 
 
 2)  Loan Payback 
 

 
 
 
 
 
 
 



41 

Many Locations; One Batch File 
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One Location; Many Transactions 



www.kindermorgan.com 
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DART Tip 

DART Reports: 
If pipeline initials precede 
a report title – that report 

is only used on that 
pipeline. 

Reports excerpt from 
DART Navigation Panel 
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DART Storage Reporting 
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DART Storage Reporting 
(Report Subscription) 
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1 – Storage Information 

Contractual Information 

Summary of Monthly Activity 

Daily Storage  
Activity Detail 
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2 – All Contracts  
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3 – Contract Balance   
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4 – KGS – Storage Summary (RS)  
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5 – KGS – Daily Pal Contract Location 
Activity (RS)  
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6 – KGS – Daily Storage Contract 
Location Activity (RS) 
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7 – Rockies – PAL Activity and Balance 
Statement  
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8 - Scheduled Quantity – Shipper 
Report_(RS) 
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Report Subscription 

1) Red-highlighted reports are currently 
subscribed 

2) Select a new report and right click for 
more options 

3) Select “Add Schedule” from pop up 
window 
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Report Subscription 

Step 1 of 5: 
Select Frequency 

Step 2 of 5: 
Select Days of the Week 
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Report Subscription 

Step 3 of 5: 
1) Select Service Requester and 

Cycle (suggest all NAESB Cycles).  
2) Press “Clear” next to Flow Date 

Step 4 of 5: 
Provide Contact 

Information 
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Report Subscription 

Step 5 of 5: 
Confirm information and 

save your update 
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Current Scheduling Timelines 

 
 
Deadlines 

 
Timely 
(Cycle 1) 

 
Evening 
(Cycle 2) 

 
Intraday 1 
(Cycle 3) 

 
Intraday 2 
(Cycle 4) 

Nominations 11:45 am 6:15 pm 10:15 am 5:15 pm 

Confirmations 3:30 pm 9:00 pm  1:00 pm 8:00 pm 

Final Scheduled Volumes 
available  

4:00 pm 10:00 pm 2:00 pm 9:00 pm 

1) All times are Central Clock Time 
2) Includes Kinder Morgan’s tariff-defined 15-minute extension to the 

nomination deadlines 
3) Timely and Evening Cycle times are the day before the effected gas day 
4) Intraday 1 and 2 Cycle times are within the effected gas day 
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Scheduling Timelines – April 2016 and 
Beyond (FERC Order 809) 

 
 
Deadlines (1) 

 
Timely (3) 
(Cycle 1) 

 
Evening (3) 
(Cycle 2) 

 
Intraday 1 (4) 
(Cycle 3) 

 
Intraday 2 (4) 
(Cycle 4) 

 
Intraday 3 (4) 
(Cycle 5 ) (New) 

Nominations (2) 1:15 pm 6:15 pm 10:15 am 2:45 pm 7:15 pm 

Confirmations 4:30 pm 8:30 pm  12:30 pm 5:00 pm 9:30 pm 

Final Scheduled 
Volumes available  

5:00 pm 9:00 pm 1:00 pm 5:30 pm 10:00 pm 

EPSQ (5) N/A N/A 20.83% 37.50% 54.17% 

Notes: 
1) All times are Central Clock Time  
2) Includes Kinder Morgan’s tariff-defined 15-minute extension to nomination deadlines  
3) Timely and Evening Cycle times are the day before the effected gas day 
4) Intraday 1, 2 and 3 Cycle times are within the effected gas day 
5) Elapsed Pro-Rata Scheduled Quantities (EPSQ) values are revised 
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Scheduling Priorities 

Scheduling 
Group 

 
Storage Service Definitions 

1 
Firm Storage (Injection/Withdrawals) 

Firm Park and Lend 

2 Wheeling 

3 
Interruptible Storage (Injection/Withdrawals) 

Interruptible Park and Lend 

4 Overrun – Firm Storage (Injection/Withdrawals) 
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Interruption of Storage Services 

Interruption 
Bands 

 
Storage Service Definitions 

1 Overrun – Firm Storage (Injection/Withdrawal)  - Incremental 

2 Overrun – Firm Storage (Injection/Withdrawal) – Previously Scheduled 

3 
Interruptible Storage (Injection/Withdrawal) – Incremental  

Interruptible Park and Lend – Incremental 

4 Wheeling – Incremental 

5 
Interruptible Storage (Injection/Withdrawal) – Previously Scheduled 

Interruptible Park and Lend – Previously Scheduled 

6 Wheeling – Previously Scheduled 

7 
Firm Storage (Injection/Withdrawal) – Incremental 

Firm Park and Lend – Incremental 

8 
Firm Storage (Injection/Withdrawal) – Previously Scheduled 

Firm Park and Lend – Previously Scheduled 

9 
EPSQ (Overrun-Firm Storage; Interruptible Park and Lend; Interruptible Storage; Wheeling; Firm Storage, 
Firm Park and Lend) 



65 

Common DART Reduction Reason 
Codes 

Reduction 
Reason  
Code 

 
 
Definition 

CBL Contract Balancing 

CCD Capacity Constraint at Delivery Point 

CNM Customer Nomination Mismatch 

CPR Confirming Party Reduction 

CRR Capacity Constraint at Receipt Point 

FMJ Force Majeure 

PRD Under Confirmation at Delivery Location 

NGD No Gas Downstream 

NGU No Gas Upstream 

PCC Pipeline Capacity Constraint 

PLM Pipeline Line Maintenance 

PRD Under Confirmation at Delivery Location 

PRR Under Confirmation at Receipt Location 



Questions? 

Send your Keystone Gas Storage to DART questions to: 
 

Keystone@kindermorgan.com 
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Points of Contact 
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Keystone Gas Storage 
Points of Contact 

 
Role 

 
Name (If Applicable) 

 
Contact Number 

Contracts Group 
Bonnie Jones or  
Celeste Aragon 

719-520-4561 or 
719-520-4853 

Keystone Account Manager Dan Tygret 719-520-3765 

Nominations and Scheduling Hotline 1-800-238-3764, Option 2 

Gas Control Emergency Number 877-712-2288 
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Copying  Nominations 
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Copying Nominations 

From Add Batch File Process 

From the “Batch Detail” window 

1) Enter date of a “Submitted” Batch File 
2) Retrieve Nominations from that flow date 
3) Evaluate and check the location(s) to be copied (or 

use the “Select All” button in the top right corner) 
4) Evaluate the variables boxes and activate 

accordingly 
5) Click on the “Copy’ button 
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Upload/Download Nominations 

to/from DART 


